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I.I. Process and TimeProcess and Time--frame of program evaluationframe of program evaluation

Process of Overall Program Evaluation

1. Appointment of the Program Evaluation Committee 
by the President as recommended by Deanby the President as recommended by Dean
Overall Program Evaluation Committee consist of 

1. Three external experts (Program Development p ( g p
Committee members are recommended.)

2. One graduate employer
3. One graduate or student

One full-time faculty member will be appointed    
as secretary
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as secretary.



I.I. Process and TimeProcess and Time--frame of program evaluationframe of program evaluation

How to AppointmentHow to AppointmentHow to AppointmentHow to Appointment

• The Dean/Chairperson approaches the• The Dean/Chairperson approaches the 
prospective committee members and submits the 
appointment request, together with the CVs, toappointment request, together with the CVs, to 
the Office of the Vice President for Academic 
Affairs.  



Program Evaluation Committee FormProgram Evaluation Committee Form
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I.I. Process and TimeProcess and Time--frame of program evaluationframe of program evaluation

How to AppointmentHow to Appointment

• The appointment request is proposed to the  
President for approval and appointment. 
(Handle by Office of the Vice President for 
Academic Affairs)

• The Office of the Vice President forThe Office of the Vice President for 
Academic Affairs informs the committee 
members about the appointment.members about the appointment.
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I.I. Process and TimeProcess and Time--frame of program evaluationframe of program evaluation

2. Submission of Program Evaluation Report to2. Submission of Program Evaluation Report to 
Office the Vice President for Academic Affairs

3. Overall Program Evaluation Committee’s g
meeting (s) and site visit (s)

4. Submission of evaluation result by the y
committee’s secretary to University Academic 
Committee for acknowledgement



I.I. Process and TimeProcess and Time--frame of program evaluationframe of program evaluation

5. Meeting of the University Academic 
Committee

6. Submission of the evaluation result to 
University Council

7.  Meeting of University Council
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II Guideline of Program Evaluation ReportII. Guideline of Program Evaluation Report

Program Evaluation Report consists of Program Evaluation Report consists of 8 8 parts parts 

Part 1 : General Information
Part 2 : Faculty Membersy

Part 3 : Students and Graduates
Program 
Evaluation

Part 4 : Learning Support Facilities



II Guideline of Program Evaluation Report

Part 5 : Program Administration

II. Guideline of Program Evaluation Report

Part 5 : Program Administration
Part 6 : Stakeholders’ Satisfaction and  

Comments 
Part 7 : Results of Program Internal Quality  g y

Assessment Program IQA)
Part 8 : Improvement PlanPart 8 : Improvement Plan
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II. Guideline of Program Evaluation Report

11. General Information. General Information
- Type of program (New or Modify Program)
- Year of Program Implementation
- Thai/International Program
- Teaching-Learning Plan (Graduate degree: Type A/Type B/ Type g g ( g yp yp yp

1/Type 2)
- Teaching-Learning Management System 

(Workdays/Evening/weekend)( y g )
- University Council’s Approval (Meeting on…. And dated)
- OHEC’s Acknowledgement



II Guideline of Program Evaluation Report

22. Faculty Members. Faculty Members

II. Guideline of Program Evaluation Report

2.1  Academic Qualifications and Academic Titles
- Number and percentage of all faculty members holding 
the Academic Titles



II. Guideline of Program Evaluation Report
2.2 Program Faculty Members (at least 5) in compliance with the 
Program Standard Criteria B.E. 2548

g p

- Use updated program faculty members approved by the University Council

For example
(1) Mr / Ms / Mrs I D No / Passport No(1)  Mr./ Ms./ Mrs.…………………… I.D. No. / Passport No. ……………… 

Doctoral Degree (Major), Institution, Country, Year
Master’s Degree (Major), Institution, Country, Year
Bachelor’s Degree (Major), Institution, Country, Year
Academic Title: ……………………………………………………
Teaching load : …………………………hrs./week

2.3 Full-time Faculty Members y
(1) Mr./ Ms./ Mrs.…………………… I.D. No. / Passport No. ………………… 

Doctoral Degree (Major), Institution, Country, Year
Master’s Degree (Major), Institution, Country, Year
Bachelor’s Degree (Major), Institution, Country, Year
Academic Title: ……………………………………………………
Teaching load : …………………………hrs./week



II. Guideline of Program Evaluation Report

Program Standard criteria B.E. Program Standard criteria B.E. 25482548

g p

- Number and Qualifications of Program 
Faculty Membersy
1. The number of program faculty members 

must not be less than 5 throughout the g
program implementation. The program 
faculty members cannot be program faculty y p g y
member for more than one program. 

2. The program faculty must hold a degree in p g y g
the field of the program or related field



II. Guideline of Program Evaluation Report

3. For Undergraduate degree program
• At least 2 faculty members must hold a degree• At least 2 faculty members must hold a degree 

not lower than a master’s degree or the 
equivalent or hold an academic title of at least q
Assistant Professor. 

For Graduate degree program
• At least 3 faculty members must be hold a 

degree not lower than doctoral degree or the 
equivalent or hold an academic title of at least 
Associate Professor in the field of the program 

l t d fil dor related filed. 
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II. Guideline of Program Evaluation Report

33. Students and Graduates. Students and Graduates
3 1 Number of Students and Graduates3.1 Number of Students and Graduates 

From the first year of program implementation 
in compliance with TQF: HEd)p Q )



II. Guideline of Program Evaluation Report

3.2 Factors/Causes which affected the number of students and 
graduatesg

3.3 Graduates’ employment within the first year of graduation 
(Number of graduate/Number of graduates who answer 
the survey and percent of graduates employedthe survey and percent of graduates employed

3.4  Analysis of graduate employment



II. Guideline of Program Evaluation Report
4. Learning Support Facilities

4.1 Existing Learning Support Facilities
(Library/Equipment and Information Technology/Laboratories/Studios)(Library/Equipment and Information Technology/Laboratories/Studios)

4.2 Problems encountered in procurement, management or improvement of  
learning support facilities and actions taken



II. Guideline of Program Evaluation Report

5. Program Administration
1. Program Administrative Committeeg
2. Change/Context within the University had impact on the program
3. Change/Context outside the University which has impact on the 

program
4. Problem encountered in Program administration and action taken



II. Guideline of Program Evaluation Report

6. Stakeholders’ Satisfaction and Comments 

. Gu de e o og a va uat o epo t

(Method of evaluation/Number of participants/Results and 
comments)

1.  Current Students
• Focus on course content, teaching and evaluation methods, 
advising system, learning support facilities, etc.dv s g sys e , e g suppo c es, e c.



II. Guideline of Program Evaluation Report

2.  New Graduates
F f l f

. Gu de e o og a va uat o epo t

• Focus on course content, usefulness of courses, 
sufficiency of courses/content, teaching and 
evaluation methods advising systemevaluation methods, advising system,   
learning support facilities, etc.
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II. Guideline of Program Evaluation Report

3.  Faculty Members/Lecturers

. Gu de e o og a va uat o epo t

•Focus on curriculum structure, sequence of courses, 
course description, teaching and evaluation methods, 
st dents’ learning o tcomes learning s pport facilitiesstudents’ learning outcomes, learning support facilities, 
etc



II. Guideline of Program Evaluation Report

4. Employers

. Gu de e o og a va uat o epo t

4. Employers
• Focus on graduates’ learning outcomes in the 

five domains, competencies, English 
proficiency, etc.



II Guideline of Program Evaluation Report

5. External Experts in the field of the program

II. Guideline of Program Evaluation Report

5. External Experts in the field of the program
• Focus on curriculum structure, courses, teaching 

and evaluation methods
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II. Guideline of Program Evaluation Report

6. Market/Social Needs

. Gu de e o og a va uat o epo t

6. Market/Social Needs
• Focus on market/social needs of the program, 

desirable characteristics of graduates, course 
content, etc.
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II. Guideline of Program Evaluation Report
7. Results of Program Internal Quality Assessment (Program IQA) –Pass or Fail

g p

1. Standard Control
G2. Graduates

3. Students
4. Faculty Membersy
5. Program Teaching-

Learning and Student 
EvaluationEvaluation

6. Learning Support 
Facilities



II. Guideline of Program Evaluation Report

8.  Improvement Plan (Year of completion)

g p

8.1  Admission/Graduation   
requirementsq

8.2  Curriculum structure and  
courses

8 3 Faculty Member8.3  Faculty Member
8.4  Teaching and evaluation 

strategies



Academic website (www.academic.au.edu)

Download Program Management Forms Program Evaluation

(แบบฟอรม์การประเมนิหลกัสตูร)

30



Program Evaluation Process

1. Go to www.academic.au.edu and click “Download”
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2 : Go to “Program Management Forms” and click “MORE INFORMATION” 
button
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3: Go to “Program Evaluation” and click “MORE INFORMATION” button
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4 : Following Instruction from STEP 1 until STEP 4 
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